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28

YEARS WORKING IN IT
I Support

450

Peons

@

EMAILS
PER DAY

HOW I SPEND MY DAY

4% SURFING THE WEB

4% HELPING PEOPLE PRINT
@ 62°% ACTUAL IT WORK

‘ 30% EXPLAINING STUFF TO USERS

0

’ CRAZIEST THING

CARETAKER OF

THE HELPLESS?
WHO TAKES
CARE OF YOU?

ROB JOHNSON

CARETAKER OF THE HELPLESS
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DOG-loving, \\\\
STAR WARS S CAFFEINE
FAR SIDE fan S
40 with a MAC who
prefers BOXERS.

30

AVERAGE CUPS PER DAY
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Favorite Music
Jazz

Favorite OS

@l Windows
AN HEARING
20 ALLEELE "THANKS"
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Favorite Super power

Mind Reading
MULTIPLE

EMERGENCIES
AT ONCE

Must have mobile App
Flashlight

WHEN THE

SERVER CRASHES
SEEN AT THE OFFICE:

Conference Room

I IMAGINE
THAT I'M:
Anywhere
Projector
malfunction

but here



